DATED: AUGUST 10, 2007

NOTICE TO VEHICLE SERVICE CONTRACT HOLDERS WHOSE CLAIMS MAY BE
COVERED BY OHIO INDEMNITY COMPANY (“Ohio Indemnity”)

If your vehicle service contract (“VSC”) was insured by Ohio Indemnity, please be
advised that, despite the API bankruptcy, Ohio Indemnity will honor payment on all valid claims
made with respect to your VSC.

If you have a vehicle repair claim, or if you desire to terminate or transfer your VSC,
there is no need for you to contact the Bankruptcy Trustee. Instead, please follow the
guidelines contained within your VSC and call the following toll free number with your claims
and vehicle repair inquiries: 1-800-441-1274.
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