DATED: JULY 16, 2007

NOTICE TO CONTRACT HOLDERS WHO PURCHASED THE VEHICLE SERVICE
CONTRACT THROUGH THE UNITED STATES MILITARY INSTALLMENT LOAN
EDUCATION SERVICES (“MILES”)

If you purchased your vehicle service contract through the MILES program, your valid
claims will continue to be honored and paid under the terms of the vehicle service contract you
purchased when you acquired your vehicle.

MILES is pleased to report that it has implemented a relationship with Capital
Administrative Resources (“CAR”) to process and pay claims and minimize any inconvenience
or disruption to the MILES customers.

Please advise your repair shop or dealer to direct any questions regarding CAR and its
procedures to 1-800-682-9738.

Members of the MILES program who any questions regarding their service contracts may
contact MILES directly at 866-466-4537
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