DATED: JULY 18, 2007

NOTICE TO VEHICLE SERVICE CONTRACT HOLDERS WHOSE CLAIMS MAY BE
COVERED BY MARATHON FINANCIAL INSURANCE COMPANY, INC. RRG
(""Marathon™)

Despite the API bankruptcy, if your vehicle service contract (aka “extended warranty”)
was insured by Marathon and issued by an automobile dealer in one of the following seven
states: Texas, lllinois, North Carolina, Nebraska, Oregon, Utah, Virginia or Washington,
Marathon is currently paying certain valid claims.

If you are in one of these seven states, the toll-free phone number to call with vehicle
repair questions is 1-800-441-1274.

If your vehicle service contract was insured by Marathon and was not issued by a dealer
in one of the seven states identified above, claims are not currently being processed by API or
BPI. Please continue to check this website for updates regarding how to submit vehicle repair
claims.
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