DATED: JULY 13, 2007

NOTICE TO VEHICLE SERVICE CONTRACT HOLDERS WHOSE CLAIMS MAY BE
COVERED BY OHIO INDEMNITY COMPANY (“Ohio Indemnity”)

If your vehicle service contract was insured by Ohio Indemnity, there is currently no
information regarding the submitting of claims under your contract.

You will receive further notice regarding any permanent changes to the process for
submitting claims.

Continue to check the website (www.apitbankruptcy.com) and 1-800-248-7647 for
updates regarding changes to your vehicle service contract.
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