FRANK/GECKER LLP
325 N. LaSalle Street, Suite 625
CHICAGO, ILLINOIS 60610
(312) 276-1400 & www.fgllp.com

FRANCES GECKER Fax: (312) 276-0035
(312) 276-1401 FGECKER@FGLLP.COM

November 20, 2007

VIA U.S. Mail
«Dealer_Name»
«dlraddrl»

«dlIrcity», «dlrstate» «dlrzip»
IIIII|IIII|IIIIIIIIIIII|IIII|I”

Re:  Settlement With The Travelers Indemnity Company

I am writing to you as the Chapter 11 Trustee of Automotive Professionals, Inc. (“API”).
On November 6, 2007, the Bankruptcy Court entered an order approving the settlement I reached
with The Travelers Indemnity Company (“Travelers”). Under the Travelers settlement,
Travelers will receive $4,800,000 from the reserve accounts and will pay all valid repair claims
under active API vehicle service contracts covered by Travelers insurance policies. The
remaining funds in each reserve account will be paid to the dealer associated with the account,
upon execution of a release.

Enclosed is the Release Agreement. To receive payment of the remaining balance of
funds in the reserve account that API maintained in your name, please sign the enclosed Release
Agreement. You may fax or e-mail the signed release with an original to be sent by mail. My
address, fax and e-mail information are set forth below.

Frances Gecker, Chapter 11 Trustee of API
Frank/Gecker LLP

325 North LaSalle Street

Suite 625

Chicago, Illinois 60610

Fax: 312-276-0035

E-mail: fgecker@fgllp.com
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I also want to advise you that the Director of Insurance for the State of Illinois (the
“Director”) has filed a Notice of Appeal of the Travelers settlement. The Trustee and Travelers
both intend to oppose the Director’s appeal on the grounds that there is no valid basis for the
appeal. Nonetheless, the outcome of the Director’s appeal is uncertain and could possibly affect
your rights in any funds sent to you. However, because the Director did not seek a stay of the
settlement pending the resolution of his appeal, the Trustee and Travelers have consummated the
Travelers Agreement, and the Trustee is proceeding to release funds in the reserve accounts.

Very truly yours,

/s  FRANCES GECKER
Frances Gecker, not individually, but as Chapter 11
Trustee of Automotive Professionals, Inc.

Enclosure

cc: Margaret M. Anderson (via email)
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